
We are committed to providing top-quality products to our customers. If you are not satisfied with any of our  
Lakota Topical Pain Relievers or supplements for any reason within 30 days, we’ll give your money back.

To receive your money back refund, please complete and mail this form, together with the original cash register 
receipt with the purchase price circled (within 30 days of purchase), to:

If you are not already subscribed to the Arthritis Newsletter and would like to receive the quarterly newsletter, simply check the box. You’ll get 
great articles, recipes, and more. You may also receive samples and other offers from HPI Health Products Inc. 

We regret that the Lakota Product did not live up to your expectations.  Every individual reacts differently, especially to natural products.  We are confident in Lakota’s ability to ease pain 
caused by arthritis—that we guarantee it.  If you are not satisfied with a Lakota product, you may return the unused portion with the original purchase receipt to Lakota Canada within 30 
days of the date purchased for a refund.  Credit will be calculated at 100% of the purchase price (customer is responsible for shipping costs).  This guarantee applies to products that have 
been used according to the directions listed on the bottle and does not apply to any products that have been misused, intentionally damaged, discontinued or outdated.  Lakota Canada 
will only process refunds that have been authorized in advance by a Customer Service Representative.  Please call 1-877-514-3132 or email info@lakota.ca to receive a refund authorization 
number.

Limit one refund per household

Please print clearly - proper delivery depends on a complete and correct address. 

Lakota Pain-Free Guarantee
11617-7 Street
Dawson Creek, BC
V1G 4S4

Product Purchased:
Date of Purchase:
First Name: Last Name:
Address: Apt#:
City: Province: Postal Code:
Phone Number: Email Address:
Reason for Return:

Return Authorization Number:

Yes, I want to subscribe to the Arthritis Focus Newsletter. 


